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  How We Help

  
          
        Modernise, innovate and accelerate your business transformation with Version 1. For customers seeking a true partner who will make a real difference to their businesses with IT, Version 1 offers the specialist knowledge, experience and expertise to make it happen.
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                “From fintech to healthcare and in smart cities and transport, digital transformation has become the watchword of modern enterprise and government IT. But which technologies truly help organisations devise transformative strategies to benefit from digital opportunities? reports Jason Walsh.

Developing a digital transformation strategy is now considered not a ‘blue-sky’ project, but an immediate need. Facing pressure from competitors, including new digital-first entrants, many an apparently entrenched business is now resolving to look at exactly how it does business, and what systems it can deploy to smooth out and speed up this business. But, behind the jargon — agile, DevOps, artificial intelligence, machine learning, even digital transformation itself — how are businesses preparing to use technology to respond to customers’ growing demands?

Strategies for architecture

Rob Curley, Lead Architect at Version 1, said his teams tended to encounter a very strong variation on a theme: the processes that most urgently need transformation are the ones that go outside the business. “The stuff that comes at us over and over again is digitising the customer interaction,” he said. “We’ve done a lot of work with ‘my account’ and ‘self-care’ interaction. It might be a shop, or a utility company or a mobile phone company, and [in each case] people want to see their transactions, print-off their bill, update their personal details. At some level, it is customer interaction.”

Internal processes are also waiting to be transformed, but are typically seen as somewhat less urgent. “You can work internally, too: digitise your accounts or HR processes — and that should be done — but we see the greatest urgency in customer-facing applications,” he said.

Making machines learn

Artificial intelligence (AI) is touted as a central pillar of future digital transformation strategies. Then again, AI is touted as the solution to everything these days. Rob Curley of Version 1 said that this was a major growth area as, done correctly, it takes a lot of strain away from organisations. “Chatbots are another area where we’re seeing a lot of intensification. A chatbot should be learning. Obviously needs to be monitored, and it should be, but it’s a growing area; it needs to learn,” he said. In the final analysis, digital transformation is happening both because it can and because it suits the interests of both the business and its clients, but only if it is done correctly.”
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                                DATASHEET            

            Smart FAQ Bot

            Download this datasheet to find out more about Smart FAQ Bot, including its use cases, benefits and key features.

                                                Download Datasheet
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                Blog, News:
                    March 25, 2024                

                A perspective on G7 Industry, Tech and Digital 2024

                
                        In fair Verona… 
I was recently honoured to be invited (by the Confederation of British Industry) to attend the Group of 7 (G7) Industry, Tech and Digital 2024 conference in beautiful Verona, Italy....
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                Events:
                    20 June 2024                

                AI in Capital Markets Summit

                
                        Version 1 are happy to be sponsors of the ‘AI in Capital Markets Summit’, with a panel discussion and a booth activation.
The AI in Capital Markets Summit will explore current and emerging...
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                Blog, News:
                    February 15, 2024                

                Addressing the Sustainability in Technology Conundrum

                
                        When you’ve been in the technology mix for a while, you bear witness to your fair share of horizon events. Bubbles that have blown and burst, pocket-sized consumer tech that reshaped society and now...
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