
Smart ERP – Smart User Engagement 

Features

Speed and flexibility have become imperative for business success. However, many organisations feel weighed down 
by enterprise technologies that are inflexible and increasingly obsolete. With Smart ERP, Version 1’s aim is to enable 
our customers to become more agile, to be quick. Agile in responding to users’ increasing demands for improved 
quality and smooth user experiences. Quick in turnaround, adoption and speed of service.

Smart ERP – Smart User Engagement for E-Business Suite, is a solution that transforms our customers’ E-Business Suite 
applications with contemporary user engagement and high-quality user experiences. Depending on the applications or 
processes that you seek to streamline, our Cloud-based framework integrates your preferred solutions such as Amazon 
Alexa, Facebook Messenger, and Teams with existing E-Business Suite applications.

Harness our innovation to help your stakeholders in their daily tasks, from approving expenses to checking annual leave 
balances.

Android and 
iOS Native 

Applications 

PowerAppsMicrosoft 
Teams

Alexa Chatbot  
and Q&A

Google Home 

Meet your users 
where they work 
through multiple 
digital channels 

Reimagined 
workflows for 
ERP through 

digital channels 

Upgrades your traditional 
ERP interface to a powerful, 

modern interface for a 
greater user experience

Microsoft Cloud-based 
services such as Q&A Maker 

are integrated, to provide 
NLP (Natural Language 
Processing) capabilities

Public Cloud integration 
capabilities –introduce 

your ERP systems to AWS 
and Azure

Support for a wide range 
of digital channels such 

as Alexa, Google Assistant 
and Microsoft Teams

Support for both  
on-premise and  

Public-Cloud 
deployment

All GDPR 
regulations and 

standards are met



Example Use Case 
Employees continue to travel for business, whether it be meeting at other company locations or strengthening 
relationships with customers. When travelling, you may feel restricted as to what you can do, due to limited access to 
your work systems. Imagine travelling through an airport and checking your phone to see that one of your employees 
has applied for sick leave through a notification. You simply click the notification and approve directly and instantly 
through your phone, completely skipping the need to log into an ERP system. The employee is granted sick leave, and 
you continue with your journey. 

Smart ERP makes this a reality, allowing you to meet your employees where they are.

Fully Integrated with ERP

For Version 1 customers seeking to harness the power of Smart ERP,  
please contact us at  version1.com/contact

Chatbot Integration

Chatbot In Teams

PowerApps


