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ServiceNow® platform
implementation, consulting
and managed services​
Streamline, enhance and optimise your 

customer service management 
experience with our ServiceNow® 
platform services​

The ServiceNow® platform is the leading cloud 
computing platform designed to revolutionise your 
customer service management and IT operations. By 
streamlining digital workflows and exploiting AI 
technology, the ServiceNow® platform provides a 
fully integrated solution to manage your IT and 
business needs.

As part of our ASPIRE managed services, we can leverage the full 
power of the ServiceNow® platform to deliver solutions tailored to your 
unique needs. 

We are accredited ServiceNow® platform partners, dedicated to 
helping you maximise the value of your investment. Our team of 
experts is committed to providing exceptional service and achieving 
outstanding results for your business. 

Throughout the lifecycle of your ServiceNow® platform journey, from 
best practice consultancy, platform build,  development and full 
managed services, we ensure your ServiceNow® platform is optimised 
for peak performance,  security and compliance. 

With Version 1’s ServiceNow® platform offerings, achieve digital 
transformation and drive success. Elevate your customer service 
management and IT ecosystem.

Enhanced efficiency: 

Automate routine tasks, 
freeing up your team to 
focus on strategic initiatives 
and innovation.

Improved service delivery: 
Integrate seamlessly with 
existing enterprise systems 
to improve the speed and 
quality of service.

Superior user experience: 

Provide your customers with 
a consistent and efficient 
service experience.

Benefits of ServiceNow® 

platform services

Version 1 ServiceNow® platform services

ServiceNow® 
implementation
Full implementation 
services, from initial 
requirements capture, 
technical build, data 
migrations and delivery 

of desired business 
outcomes in a new 
ServiceNow® platform.

ServiceNow® 
optimisation 
Seamless performance 
tuning, process 
improvement and 
enablement of GenAI 
capability within your 

existing ServiceNow® 
platform.

ServiceNow® 
Managed Services
Full management, 
support and 
development of your 
ServiceNow® platform, 
ensuring currency and 

compliance.
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